
1

Your Support 
Services

CRICOS 00025B | TEQSA PRV12080



2

Session Host:

Sabrina Schultz

BEL Careers & Employability

Your Support 
Services

CRICOS 00025B | TEQSA PRV12080



3

The University of Queensland (UQ) 

acknowledges the Traditional Owners and 

their custodianship of the lands on which we 

meet.

We pay our respects to their Ancestors and 

their descendants, who continue cultural and 

spiritual connections to Country.

We recognise their valuable contributions to 

Australian and global society.

Acknowledgement  
of Country

The Brisbane River pattern from A Guidance Through Time 

by Casey Coolwell and Kyra Mancktelow.
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Visit: Level 2 Colin Clark Building (39)

Email: bel@uq.edu.au

Call: 07 3346 7111

https://bel.uq.edu.au/

BEL Student Centre
Contact us for help

CRICOS 00025B • TEQSA PRV12080



BEL Student Centre
 

We’re here to help you
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Understand your program 

rules/requirements
Be aware of important dates 

affecting enrolment

Change program Make sure you’re on 

track to graduate

Apply for credit

Plan your program/ 

enrolment

Level 2, Colin Clark building (39) +61 7 3365 7111 bel@uq.edu.au

mailto:bel@uq.edu.au


Find your single program plan on the BEL Faculty website:

bel.uq.edu.au/for-students/program-course-advice

Find your dual program plan on the Programs and Courses 

website:

my.uq.edu.au/programs-courses/faculty.html?faculty=bel

Single program plans

Program plans

Dual program plans

https://bel.uq.edu.au/for-students/program-course-advice
https://my.uq.edu.au/programs-courses/faculty.html?faculty=bel
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Use online program 
planner in 

conjunction with the 
BEL PDF Program 

Planners

Check/update your 
Program Plan each 

year

Confirm General 
Electives

Use a Progression 
Check Sheet

Contact 
bel@uq.edu.au

Program Planning Tips

mailto:bel@uq.edu.au


Progression Check
❖ Choose your program: https://bel.uq.edu.au/for-

students/program-course-advice

❖ Instructions on how to complete your progression check

https://bel.uq.edu.au/for-students/program-course-advice/how-to-complete-

progression-check

❖ Choose the year of your program rules

Progression Check Sheet

• A valuable resource to 

understand the 

courses required to 

meet your program 

requirements

• A tool to track your 

completed courses, 

including credit 

transferred

• A guide to plan your 

future semesters

https://bel.uq.edu.au/for-students/program-course-advice/how-to-complete-progression-check


How to complete your Progression Check

Email: bel@uq.edu.au



UQ Library



Library support for students

ComputersStudy Spaces

Reading Lists SupportPrint, scan and copy

Online resources

UQ Library

Library services for students

Library and subject guides

Don’t stress! Our great range of resources and services have got you covered.



Library

Search the collection

Find online and print resources, access search tools like databases, access your course reading 

list plus more through Library Search

https://www.youtube.com/watch?v=s6NdQkHXIX4
https://web.library.uq.edu.au/research-tools-techniques/library-search


Library

Library guides

• Find your 

subject guide to 

get started with 

your research

• Learn advanced 

search and data 

analysis tools 

and techniques

https://guides.library.uq.edu.au/subject


Library

Referencing guides

• Academic Integrity is taken very seriously by 

the University

• You will need to reference the sources you 

draw on in your assignment following a 

particular style

• Check which referencing style is prescribed for 

your course on Learn.UQ (Blackboard) or your 

assignment task sheet

• Then find the referencing guide on the 

Library's website

https://learn.uq.edu.au/
https://guides.library.uq.edu.au/referencing


Your Librarian

Do you need help doing research, finding papers, and 

understanding referencing?

You can reach out and  email our Librarian team at – 

librarians@library.uq.edu.au

Your Librarian may deliver research training in some of 

your courses, but you can always ask them for help 

outside of those times.

Library

mailto:librarians@library.uq.edu.au


Library

Digital Essentials

Upgrade your digital and assignment skills with our 

handy online modules, designed to help you get 

future ready at UQ! Start with UQ Systems, 

Information Essentials and Write, Cite Submit.

https://web.library.uq.edu.au/research-tools-techniques/digital-essentials
https://uq.pressbooks.pub/digital-essentials-uq-systems/chapter/module-overview/
https://uq.pressbooks.pub/digital-essentials-information-essentials/chapter/module-overview/
https://uq.pressbooks.pub/digital-essentials-write-cite-submit/chapter/module-overview/


Library

Attend a training session online or in 

person to improve your IT skills, learn 

useful software, and do research 

specific to your course

Software Training 
at the Library

Free to attend and upskill yourself

➔ Training taster orientation session

https://web.library.uq.edu.au/library-services/training


UQ Library

Library spaces
Your place to study, meet and relax.

• Find locations, opening hours and study spaces at 

www.library.uq.edu.au 

• 24-hour Library spaces (Access with ID card)

o Central Library

o Dorothy Hill Engineering and Sciences Library

o Biological Sciences Library

o Duhig Tower

o Gatton Library

o Law Library

• Architecture and Music Library

• Herston Health Sciences Library

• Dutton Park Health Sciences Library
➔ Library tours during orientation



Find library locations on UQ Maps

Library

https://maps.uq.edu.au/?zoom=15&campusId=406&lat=-27.49751300000002&lng=153.01326649999993&zLevel=1


UQ Library

• Your first place to ask questions relating 

to Library resources, using Library 

services and IT support

• Find an AskUs desk at most Libraries

• Contact by phone, email and online chat 

every day of the week

AskUs
We’re here to help!

https://web.library.uq.edu.au/locations-hours/opening-hours
https://web.library.uq.edu.au/contact-us


UQ Library

Learn more about how your Library can help 

you, and meet other students at one of our 

orientation information sessions and Library 

tours throughout O-Week and the semester:

Tours and classes
Connect with information, resources, and other 

new students!



BEL Careers and Employability 
Discover opportunities to boost your employability

Sabrina Schultz Katie Dunlop



BEL Careers and Employability Team 

Sebastian Hagebaum 
Manager, BEL Career 
Services

Lawrence Casey

Career Advisor, Career 
Development Learning

Ashil Ranpara
Manager, Work Integrated 
Learning

Sabrina Schultz

Career Advisor, First-Year 
Engagement

Katie Dunlop

Career Advisor, Professional 
Experiences

Nicky Scarvelis

Principal Employability 
Advisor

Gabriella Mitchell-Smith

Career Advisor, Industry 
Engagement

Carolyn Maltby

Career Advisor, International 
Student Engagement

Iain Munro

Work Integrated Learning 
Advisor

Carrie Beddis

Principal Employability 
Advisor



No matter which stage you are at, we are here to help.

Explore 

Explore your interests and discover your future career options

Develop 

Develop your employability and connect with industry

Succeed 

Build your experience and define your own success

BEL Careers and Employability



Explore your interests and discover your future career options
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Get involved and try new experiences to explore your interests, gather industry insights and develop key 

job search strategies and tools.

Register for BEL 
Careers events

Listen to our 
CareerHacks podcast

Join an 
Employers@BEL event 

for industry insights

Work through the BEL 
Employability Essentials 

online modules

Book in for a career 
consult

BEL Careers and Employability

https://bel.uq.edu.au/for-students/careers/careerhacks-podcast
https://studenthub.uq.edu.au/students/events/search?Text=Employers%40BEL&EventType=&LocationType=&Location=&campus=
https://bel.uq.edu.au/for-students/careers/essentials


28

Have more questions?

Need advice on your career direction, how to 

sharpen your job applications or where to find 

valuable work experience opportunities?

Book a time to speak with a BEL Career Advisor 

in-person or online about your burning career 

questions.

bit.ly/BELCareerConsults

BEL Careers and Employability

file:///D:/BEL%20Careers/2022/bit.ly/BELCareerConsults


Stay connected!
BEL Careers and Employability
careers@bel.uq.edu.au
07 3365 4222

BEL Employability (Work-integrated Learning)

employability@bel.uq.edu.au

bel.uq.edu.au/careers

facebook.com/UQBELCareers



Student Services
Your one stop shop



Student Services

St Lucia:
Student Central, Prentice 
Building B42

Telephone:

1300 275 870 (option 2)

Email:

student.services@uq.edu.au

Web: 
my.uq.edu.au/student-
support  

mailto:student.services@uq.edu.au


Student Central
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Student Services provide assistance to all 
UQ students (and staff) via a number of 
services, including:

• Counselling

• Diversity, Disability & Inclusion

• Accommodation advice

• Financial Hardship

• International and remote Student 
Support

• Learning support

• Chaplaincy Services

• Mentoring

• Volunteering

• Student Staff Partnerships

• Campus Activations.

Student Services



Counselling

Offers a range of services 

to help students with 

emotional and mental 

health needs. 

Student Advisers

Provide advice, practical 

support and solutions 

across a broad range of 

student needs. 

Learning Advisers

Help with identifying and 

developing study skills to 

support learning and 

academic delivery.

Get Involved & Experience

Provide opportunities for 

students to engage with 

peers by attending 

programs, events and 

activities.

Student Services

Student Services Overview 34



Student Services Overview 35

Our professional counsellors are a unique team of social 

workers, counsellors and psychologists. We provide free 

and confidential counselling to all UQ students currently 

enrolled and located in Australia. 

After Hours UQ Counselling Crisis Line:

4.30pm–8am: 1300 851 998

Wellbeing programs

We offer various groups that are readily accessible and 

targeted to specific issues which can have positive effects 

on mental health in combination with counselling. 

UQ with you

High-quality, no cost, short-term counselling service 

provided by final year postgraduate counselling students 

and provisional psychologists. 

UQ Counselling



Student Services Overview 36

Counselling Services



Online Counselling – UniWellbeing

• New UniWellbeing courses start around 

every 2 weeks.

• The course includes 4 lessons and runs 

for 5 weeks.

• You will receive a 10-15 minute phone 

call from a counsellor once a week to 

discuss course content and real-life 

application.

Workshops

• Freedom from your cage

• Mindfulness yoga

• Mindfulness meditation

• Art for Wellbeing

UQ Respect – SMSU

The University of Queensland's Sexual 

Misconduct Support Unit (SMSU) is a safe 

and supportive place for the UQ 

community to receive guidance around 

sexual assault and sexual harassment.

We have Counsellors who specialize in 

this area. Appointments can be made 

through Student Hub.

• Healthy Relationships

• Healthy communication

• YOLO (You’ll only live once, so make it 

count)



Student Services Overview 38

Student Advice Team
The Student Advice Team support students with diverse experiences to 

ensure learning is accessible and inclusive, working closely with academic 

staff, examinations faculties and UQ Library. Some of the tools we use to do 

this are:

• Student Access Plans (SAP)

• Exam Adjustments

• Support for students with caring responsibilities

The team also provide support to students who require assistance with:

• Accommodation

• Financial hardship

• Settling into UQ

• Health and wellbeing
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Tools and support

The Student Advice Team work with students to ensure inclusive and 

accessible learning is available and in place. Some of the tools and 

support provided include:

• Working with the Library to arrange use of assistive technology

• Recommending and arranging Participant or Access Assistants

• Supporting with alternative print services.

Advisers work closely with Course Coordinators, Library staff, Faculty 

staff, Examinations and providers to establish supports for students 

throughout the semester or for as long as required within the 

semester.



Student Services Overview 40

Neurodivergent 
Hub

Student Advice Team



Student Services Overview 41

Learning Advisers
Learning Advisers can help you develop the study skills you need for university. Learning Advisers provide one-on-one 

appointments and group-based support sessions in the following areas:

• Develop assignment writing skills

• Clarify assignment expectations

• Understanding feedback on assignments

• Exam preparation

• Study Skills

• Group work tips

• Postgraduate study support



Learning advice and study support

https://my.uq.edu.au/information-and-services/student-support/study-skills

Increase your learning potential

https://my.uq.edu.au/information-and-services/student-support/study-skills
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• Pastoral support to all members of 

the University community.  

• The Multi-faith Chaplaincy is a place 

for students to explore and celebrate 

diverse spiritual gifts in a supportive, 

friendly environment.

• Facilities and services to support 

numerous faiths and their traditions.

• Prayer spaces, bible study groups 

and special events for significant 

days of the year.

Chaplaincy Services
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Students can access a wide range of enrichment 

activities during their time at UQ including:

• Research opportunities

• Student-Staff Partnerships

• Entrepreneurial activities

• Volunteering and Leadership

• Internships and work experience

• Mentoring (peer and career)

• Exchange & Short-Term experiences

• Professional networking

• Faculty Employability Teams.

employability.uq.edu.au

Employability
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[Entity Name]

life.uq.edu.au/get-involved



Student Relations Network
In 2015 UQ established the Student Relations Network to build relationships with 

students during their first year of study. An initiative service aimed at engaging with and 

supporting students early in their university journey. Our team is made up of UQ students 

who welcome all first-year students and provide support and information to help you. 

When will we call you? 

Welcome Call (2 weeks before Orientation)
• Welcome & congratulations ☺

• Help with enrolment, student card, clubs and societies - all the things!

• Orientation activities. What’s on? Do you know which ones to go to?

Pre-Census (From week 2 of classes)
• What challenges are you facing?

• How is your study going?

• Support services available

• Career ideas and advice available

1st Year Experience (May/June before exams)
• How was your first semester?

• Study plans for next year

• Help you with support leading up to exams

Welcome.  Listen.  Inform.  Encourage.



How to navigate UQ Website to find our services:

2. Click on 

Student Support



Get in touch!
Student Services

Student.services@uq.edu.au 

1300 275 870

Live chat: 8.30am to 4.30pm

https://my.uq.edu.au/student-support

Instagram.com/uniofqld

facebook.com/uniofqld



STUDENT ADVOCACY 
& SUPPORT
WE’RE HERE TO SUPPORT YOU

FREE | INDEPENDENT | CONFIDENTIAL



While we work closely with the University, UQU 
and SAS are an independent body. We represent 
students on all important university committees 
to ensure your voice is heard on all university 
matters. Services provided by SAS are available 
to all UQ students for FREE.

For more information or to book an 
appointment visit:

www.uqu.com.au/supporting-u



WHAT IS SAS? PERSONALISED SUPPORT
SAS staff are fully trained professionals, who maintain the highest quality of 
service and confidentiality. Each advocate maintains and operates an 
individualised service for all students they support. 

EMPOWERING YOU
SAS operates in the interest of UQ students. We strive to educate, empower and 
support you with the skills and knowledge required to help yourself now and into 
the future. 

Student Advocacy & Support (SAS) 
provides FREE confidential, 
independent support services for UQ 
students and staff. 



WHAT IS SAS? APPROACHABLE
The team pride themselves on creating a safe, confidential and inclusive 
environment for all students. If you’re in need of support or advice don’t hesitate 
to see us. 

ACCESSIBLE
We offer face to face, phone, Skype and email support for all students. Our 
website has information, links and resources for you to use. Appointments can be 
made easily via our online booking system. 

HEARS YOU
SAS is part of the UQ Union and is independent of the University. SAS is well placed 
to represent the rights of students in grievances, appeals and other university 
related matters. 

Student Advocacy & Support (SAS) 
provides FREE confidential, 
independent support services for UQ 
students and staff. 



HELPING YOU WITH 
UNIVERSITY DECISIONS, 

POLICY AND EQUITY



Academic 
appointments 
may include:

▸Appeals

▸ Change to finalised results

▸ Equity, discrimination & harassment

▸Grievance/complaints resolution

▸ Re-mark/Assessment issues

▸ Removal of financial liability

▸ Show Cause applications 

▸ Student misconduct 

▸Withdrawal without academic penalty



GIVING YOU THE SKILLS TO 
FIND A PART-TIME OR 

CASUAL JOB



Job Prep 
appointments 
may include:

▸Advice on finding part time and casual work in retail and 
hospitality jobs

▸ Resume checks

▸ Cover letter checks

▸ Job interview advice



OUR SOLICITOR IS AVAILABLE TO 
HELP YOU WITH ADVICE ON A 

RANGE OF LEGAL MATTERS



Legal 
appointments 
may include:

▸ Civil disputes

▸ Consumer complaints

▸ Residential tenancy matters

▸ Family law matters

▸ Intellectual property

▸Motor vehicle accidents 

▸General legal advice/referrals



HELPING STUDENTS MAINTAIN 
THEIR VISAS



Visa 
appointments 
may include:

• UQ enrollment related visa issues

• Practical visa advice

• Student visa extensions

• Student visa emergency assistance

• Other student visa matters



PROVIDING SUPPORT AND HELP TO 
STUDENTS EXPERIENCING 

ADVERSITY THAT’S IMPACTING 
THEIR LIVES AND STUDIES



Welfare 
appointments 
may include:

▸ Emergency financial relief

▸ Centrelink advice

▸General welfare support for issues happening in your life that 
are impacting on your studies

▸ Referral and information about specialized services for 
specific welfare related issues



BOOK AN 
APPOINTMENT

WEBSITE

https://www.uqu.com.au/supporting-u

PHONE

3377 2200

OFFICE

LEVEL 4

UNION COMPLEX (BUILDING 21A)

ST LUCIA

➢ FACE TO FACE

➢ ONLINE

➢ PHONE

https://www.uqu.com.au/supporting-u


Thanks for joining us!

CRICOS 00025B | TEQSA PRV12080
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